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Date of Birth:	16-01-1996
Nationality:	American
Availability	Immediately  


Personal Profile and Objectives

Hello, my name is Samuel Hendrickson. I am an English, Math, and Piano tutor living in Tai Po. I am originally from America. I have previous experience in teaching by being the head of the “One Minute English” project, currently being used by the international hospitality company (Plaza Premium Group) to teach hundreds of staff members at the Hong Kong international airport. This project included creating a series of videos of explaining the English language, vocabulary use, appropriate for guest interaction, and onsite visits explain English words and phrases to small group sessions. I incorporated into my teaching system WhatsApp, YouTube, and learning visuals (all videos and visuals were created by myself) to complete the project.

 While living in the USA, I worked as a kindergarten teacher for one year educating them on general studies and life lessons. In my spare time, I volunteered each summer at a local educational camp designed for teaching children leadership, history, and life lessons. When teaching I always incorporate stories and questions to engage my students in the subject to hold their focus and attention. I enjoy tailoring my lessons to suit each class, depending on their level, subject, and styles of learning. 

I am currently pursuing a degree in Finance and Technology. Prior to this major, I took 7 classes of advanced mathematics, 5 classes in English and writing, and 8 classes of foreign language at college level. Additionally, I have taken 13 years of private piano lessons and have composed 4 songs of my own. I would be very interested in assisting at the Williams Education of Hong Kong, because I am passionate in the education of children and find teaching very rewarding and life fulfilling for my personality. 


Education 

August 2017 – present		Bachelor of Business Administration in Hospitality Management/ Global Management 
	B.H.M.S. Business & Hotel Management School Luzern, Switzerland
	Dual Studies: alternating 1 semester theoretical and practical studies and 1 semester internship
	Awarded by CityUniversity of Seattle, USA
	 
	

August 2015 – 2016	Ozark Technology College 
	Advanced Mathematics, French 1&2, Academic writing, Macro Econ
	German 1, Piano 2-3

August 2014 - 2015		Lane Community College
	Advanced Mathematics, Written grammar, Piano 1, Effective learning, History, Argument style and research. Cooking classes 1,2,3
June 2014                                  Graduation Diploma, Completion of High School Certificate. 
	




Work Experience 

February 2018 – August 2018	Plaza Premium Group, Hong Kong International Airport
	Internship: Project leader of “One Minute English” 
· Small class interactions, 
· One on one tutoring, 
· Creating learning videos used for global educational use. 
· Creating visuals, such as flashcards, for education use.
· Creating a whatsapp group for audio education with Chinese translation.
· PowerPoint presentation for educational progress of students.


August 2017 – January 2018	BHMS- University of Switzerland 
	Private tutoring for English and Mathematics.
· Dormitory held tutoring sessions
· Assisting international students with writing, grammar, and speaking for their college courses.
· Translating basic German and French into English.
· Assisting in assignment tutoring for French and German. 


August 2016 – July 2017	Houlihan’s Restaurant: Missouri, USA
	Hospitality and service
· Greeting and welcoming guests
· Explaining the menu and assisting in orders.
· Proclaimed server of the Month multiple times
· Closing and opening the restaurant.
· Over 200 5-star reviews were written about me on Facebook for providing excellent service.

Each summer, a total of 3x	
	Triangle Lake Camps, Oregon, USA
                                                   Teaching leadership and responsibility 
· Teaching camper’s history, sports and responsibilities through learning materials, stories, and activities. 



Language Skills

Language:	Mother tongue: English
French:	Beginner
German:	Beginner
Mandarin:                                   Beginner

	

Computer Skills

MS Office:	Proficient user (Word, Office, PowerPoint, and Excel)
Marketing:      	Networker, promoter, and creator: Advanced in FB, iMovie, and YouTube.



Interests 

Traveling, Basketball, video production, blogging, Piano composition and entertainment. 



References

Wendy Lui
My English Student- Hong Kong Resident
Whatsapp: 6082 2330

Pauline Ciel 
PPG : Manager
60774049
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To whom it may concern,

This letter is my personal reference for Samuel Hendrickson. | was previously Samuel’s supervisor for
several months. In my interactions with him | find that he consistently exceeds expectation in his
interpersonal, problem solving abilities and work ethic.

Samuel has been an amazing leader; he has an honest hard working can do attitude and truly inspires
all. | was asked once that if | had to build a team based on trust, values and inspiration who would
you take? He made the list! Samuel is responsible for many facets of our company and has proved to
be an asset.

Samuel has been an incredible member of my Serving team and personally assisted me with many of
our fundraising events. Samuel’s commitment to fundraising projects such as our children charity’s
projects with Isabel’s house has inspired us all. He has helped us exceed our fundraising goals and
inspired our team members to have an ongoing commitment to fundraising. Samuel is also single
handedly responsible for raising our Facebook review score a full half point by receiving over 100 five
star reviews while employed at Houlihan's. He is also the only member of my team to ever receive a
“perfect guest experience” award from our corporate office. The level of service Samuel provides for
his guests is truly unmatched and he sets the bar for the industry.

It is also worth noting that Samuel and | had a comfortable working relationship and have developed
what | believe is an excellent rapport. | greatly admire his talent and sincerely enjoyed working with
him. In summary Samuel, has been an amazing asset to O'Reilly Hospitality Management and
Houlihan’s. | have no doubt that he would represent any brand with integrity and exceed any
required expectations. If you have any question regarding this letter or any aspect of Samuel’s
performance, please don’t hesitate to contact me via email or phone.

Sincerely

Steven Belden
Steve.belden@ohospitalitymanagement.com
General Manager Houlihan’s South Springfield Mo.

(417) 509-4360





